Fort Irwin FMWR
Outdoor Recreation

RV Storage Usage Agreement

RV STORAGE POLICIES:
1. RV storage payments are due on the 1st day of each month.

2. If payment has not been made within 15 days after due date, the Outdoor Recreation staff will make all reasonable attempts 3 times each to contact the customer. Documentation of said attempts will be noted in the customer’s file.  
3. Military customers; if no attempt to pay storage fees is made within 30 days after payment is due, Outdoor Recreation will file a DD-139 Pay Adjustment Authorization to withhold all unpaid fees. After a second DD-139 Pay Adjustment Authorization is filed, legal process will begin to remove the customer’s property from the storage space to make it available for issue. The customer will be liable for any fees incurred for removal. Said fees will be added to the customer’s Outdoor Recreation billing owed.
4. Non military customers; if no attempts to pay storage fees are made within 30 days after payment is due, legal process will begin to remove the customer’s property from the storage space to make is available for issue. The customer will be liable for any fees incurred for removal. Said fees will be added to the customer’s Outdoor Recreation billing owed.
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5. If for any reason the customer is removed from RV storage due to failure to pay, the customer will be put on the Outdoor Recreation BLACKLIST disallowing them from renting any space from Outdoor Recreation in the future to include mini storage, RV storage, and RV Park campsite space. If a customer is put on the blacklist, and they reside in the RV Park, their contract will be terminated and the customer will be required to vacate the RV Park immediately. The customer’s RV Park contract will be pro-rated and the difference refunded. 
6. The customer must keep the RV storage space clean and orderly. The customer must notify Outdoor Recreation immediately of any defects or dangerous conditions. No trash, parts, or miscellaneous items are allowed to be placed in, or around the space (miscellaneous items are defined as anything not authorized in #7 of this agreement).
7. RV storage spaces are authorized for RVs, trailers of any kind, boats and jet skis (on trailers only!), ATVs, UTVs, motor bikes, and other off road vehicles not classified as a POV. All authorized vehicles must be in good working condition. No partial vehicles will be allowed in the RV storage lot (partial vehicles include, but are not limited to, vehicles with missing tires, wheels, seats, engine parts, vital operational accessories, etc.) Parking of POVs in the RV storage area is not permitted for any reason. This rule includes tow vehicles behind RVs and storage/box trucks. If a POV is parked in the storage area, documented attempts will be made to contact the customer for removal of the POV. If the POV is not removed by the end of the following day the MPs, or local wrecking service, will be contacted to impound the vehicle regardless of whether or not the customer was able to be contacted. The customer will be liable for any fees incurred by the impoundment. Said fees will be added to the customer’s Outdoor Recreation billing owed.
8. Customer’s property must be parked parallel to, and within, the white lines of their respective RV storage space. 
9. The primary applicant for the storage space shall be known as the SPONSOR. When the sponsor admits access by persons other than themselves, they are responsible for the actions of those appointed as delegates of that space.

10. The customer will be assigned a four digit code to access the RV storage lot. The four digit code is the last four of the sponsor’s social security number.

11. Outdoor Recreation reserves the right to alter, revise, and/or amend this policy at any time to include price changes. If alterations, revisions, or amendments are made to this policy, Outdoor Recreation will attempt to contact the customer by all means provided by the customer 60 days prior to the change(s). Outdoor Recreation will document all attempts to contact customers, and those attempts will be noted in their respective files. 

12. Customer agrees that he/she has read, understands, and will adhere to the aforementioned. FMWR/Outdoor Recreation highly recommends locking all trailer tow points and wheels to reduce the possibility of theft. Customer understands that the U.S. government and Outdoor Recreation merely authorize the use of the RV storage by the customer, and that the U.S. government and Outdoor Recreation are released from all liabilities for loss, damages, or injury to person(s) or property arising out of the use of the RV storage area. Customer agrees to make no claim to the contrary.
Customer Signature: ________________________________________ Date: _____________ Staff Initials: _________
ODR Staff Signature: ________________________________________ Date: _____________ Staff Initials: _________
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CUSTOMER INFORMATION                                                  		STORAGE SPACE INFORMATION





Name: __________________________________           		 Space#:________________ Unit Size: _________________


		   (Required by all patrons)


Rank/Grade: _____________________________             		 Entry Date: _____________ Exit Date: ________________


		(Required by military patrons)


SSN#: ___________________________________     	License Information and description of property of any and


      (Full required by non-military personnel - Last 4 of military patrons)	 	all RVs/trailers expected to be parked in this space: 





Unit/Org.: ______________________________	_	 	________________________________________________


		(Required by military patrons)


 Phone #: ________________________________                            ________________________________________________ 





Duty Phone: ______________________________		________________________________________________


		(Required by military patrons)





Mailing Address: _________________________	_____________________________________________________________








	








