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Army 
Emergency 

Relief  
Online Donations & Pledges

Step 1 - Go to the Website: https://www.aerhq.org
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Step 2 – Select “Donate” on the website

Step 2a – the “Donate Now” will drop down…Select..
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Step 3 – Select Individual Donation;
then Input your information 

(Allotment)
Step 3a - Select Payment Method

Select your payment 
method

This option is 
only available if  

you’re being paid 
via DFAS
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(Credit Card)
Step 3b - Select Payment Method

Step 3c - Select Organization

Remember to select 
Fort Irwin for the 

Organization
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Step 3d – “Additional Information” should be FT Irwin; Your 
Organization – be sure to input sub-organization under the 
“Comments:” Box

The drop-down menus 
allow you to select 

your 
base/organization  

affiliation.

All subordinate 
organizations will need 

to be placed in the 
“Comments” box.

Step 3e - Input Validation Message & Continue

If  you are not sure of  the 
“message” then select 

the ‘refresh’ button until 
a more suitable 

‘message’ appears. 

The User Validation 
message MUST match  

select “Continue” 
after you type in the 

“Message”
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Step 4 – Almost done!
If  all the 

information is 
correct, then 

select 
“Submit” to 

finish

If  you need to 
correct anything, 
then select “Edit” 

and make your 
corrections

CONGRADULATIONS
YOU 
ARE 

DONE!
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Need more help? 
Have a question? 

Please contact me: 

Mr. Parrish Cruz

parrish.cruz.civ@mail.mil

(760) 380 - 3513

Thanks 
for your 

Donation!


